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How to Reset an ER10 Error Code: Dri-Eaz® Series 2 Compact Dehumidifiers 

An ER10 error code may appear on the Command Hub display of a Dri-Eaz Series 2 Compact dehumidifiers. If an ER10 code is 
displayed and you have been instructed to reset the error, follow the steps below to access the service menu and clear the code. 

This procedure applies to the following Dri-Eaz dehumidifiers equipped with the i-Series Command Hub controls: 
• DrizAir 1400 • LGR 5000Li  

 

Resetting an ER10 Error Code 
1. From the Command Hub home screen, tap Menu.  

  
2. Click on the Settings Icon 

 
3. On the second menu screen, tap the bottom-right corner of the screen five (5) times. 

 
4. Enter the Password 

• When prompted, enter: 5953 
• Another screen will display, and click icon labeled clear ER10.  

 
 
If the ER10 Code Returns 
If the ER10 error reappears after completing the reset procedure, the unit may require additional troubleshooting or service. Do not 
repeatedly reset an error that continues to return. Contact Dri-Eaz / Legend Brands Technical Support for assistance before 
continuing operation. 
Quick Reference: Menu → Settings Icon → Tap Bottom-Right Corner 5× → Enter 5953 → Click Clear ER10 


